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ABSTRACT

According to the "2017 Survey of Broadband Usage in Taiwan" released by the
Taiwan Network Information Center, 80% of the population is connected to the
internet. Among the findings, users primarily use mobile telecommunication networks,
indicating that the mobile network has become the most common connection method.
Furthermore, the public primarily use mobile phones to go online. As the mobile
internet population continues to substantially grow year by year, the government must
provide comprehensive mobile services to the public in order to increase use
frequency of e-government services on mobile phones as well as improve
convenience service satisfaction.

However, the download rate of government applications is generally low.
Therefore, in recent years, the government has shifted from developing apps to
providing information for APP value-added innovations by the private sector. Yet, due
to limited funding and the need to curb public expenditures, the government has
proposed replacing government mobile applications (APP) with government
cross-platform responsive website designs (RWD).

This study explores factors that influence people’s intentions to use government
RWD websites. Moreover, a comprehensive research model is formed using the
"Technology Acceptance Model", combined with "technology readiness" and
"switching barriers". Data collection is based on an empirical study conducted on IM
students from a technological university. The survey is conducted using paper and
online questionnaires with a total of 173 valid samples collected. The structural
equation model is then used to analyze measurement and structural models.

Study conclusions are as follows: technology readiness optimism has positive

significant influence on perceived usefulness and perceived ease-of-use towards



government RWD websites. Technology readiness innovation has positive significant
influence on perceived ease-of-use towards RWD websites in all respondents. To
respondents experienced in using government mobile applications, the same
innovation also has positive significant influence on perceived RWD website
usefulness. Both perceived usefulness and ease-of-use have positive significant
influence on use attitude towards RWD websites. To the same experienced
respondents, exclusion of alternatives has positive significant influence on use
attitudes, whereas perceived switching costs have negative significant impact on use
attitudes toward shifting from government mobile apps to RWD websites. Use
attitudes toward RWD websites affect use intentions. Based on the empirical results,
the researcher proposes objective suggestions to relevant government agencies to

facilitate effective subsequent promotion of the “government RWD website” policy.
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